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*HWWLQJ�6WDUWHG�ZLWK�(PSOR\HH�$FFHVV�

8VLQJ�(PSOR\HH�$FFHVV���\RX�FDQ�YLHZ�XS�WR���\HDUV�RI SD\�VWDWHPHQWV�
DQG�WD[�VWDWHPHQWV RQOLQH DW�\RXU�FRQYHQLHQFH��VDIHO\�DQG�VHFXUHO\��
'HSHQGLQJ�RQ�WKH�IHDWXUHV�RIIHUHG�E\�\RXU�FRPSDQ\��\RX�PD\�DOVR�EH�
DEOH�WR�PDQDJH�\RXU�GLUHFW�GHSRVLW�DFFRXQWV DQG�KHDOWK EHQHILWV� DQG�
HQWHU�WLPHFDUG�LQIRUPDWLRQ�

7LSV�IRU�8VLQJ�(PSOR\HH�$FFHVV ��������������������������������������������������������� �

+HOS�ZLWK�6LJQ�,Q�DQG�6HFXULW\ ������������������������������������������������������������� �

9LHZLQJ�<RXU�3D\�6WDWHPHQWV�2QOLQH �������������������������������������������������� �

0DQDJLQJ�<RXU�'LUHFW�'HSRVLWV ����������������������������������������������������������� �

9LHZLQJ�<RXU�7D[�6WDWHPHQWV�2QOLQH �������������������������������������������������� �

$GGLWLRQDO�)HDWXUHV ������������������������������������������������������������������������������ �

+HUH¶V�+RZ WR�5HJLVWHU

<RX�PXVW�FRPSOHWH WKH RQH�WLPH UHJLVWUDWLRQ�SURFHVV�LQ�D�ZHE�EURZVHU�
ZLQGRZ�RQ�D�3&� D�0DF���RU�D�PRELOH�GHYLFH��<RX�FDQ¶W�UHJLVWHU XVLQJ�WKH�
$'3� 0RELOH�6ROXWLRQV PRELOH DSS�

*HW�\RXU�SHUVRQDO�UHJLVWUDWLRQ�FRGH
�� *R�WR P\DFFHVV�DGS�FRP��

�� 2Q�WKH�:HOFRPH�VFUHHQ��FOLFN�5HJLVWHU�1RZ��

��

�� (PSOR\HHV � (QWHU \RXU�ILUVW DQG ODVW�QDPH��GDWH�RI�ELUWK��DQG�6RFLDO�
6HFXULW\�QXPEHU�

&RQWUDFWRUV � &OLFN�5HJLVWHU�DV�D�FRQWUDFWRU���������HQWHU�\RXU�
6RFLDO�6HFXULW\ QXPEHU�RU�7D[�,'�1XPEHU��7,1�� DQG�FRPSOHWH�WKH�
UHPDLQLQJ�UHTXLUHG�ILHOGV�

'RHV�\RXU�OHJDO�QDPH�LQFOXGH�D�PLGGOH�LQLWLDO RU�D�VXIIL["
<RXU�PLGGOH�LQLWLDO�JRHV�LQ�WKH�)LUVW�1DPH�ILHOG��-RKQ�5��DQG�
\RXU�VXIIL[ JRHV LQ�WKH�/DVW�QDPH�ILHOG��6PLWK�-U�� 6HSDUDWH�
ZLWK�D�VSDFH� EXW�GRQ¶W�XVH�SHULRGV�RU�FRPPDV�

,I�\RX�JHW�D�PHVVDJH�WKDW�WKHUH�LVQ¶W�D�PDWFK�IRU�\RXU�FUHGHQWLDOV��
VSHDN�WR�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�

�� &KHFN�WKH�ER[�WR�OHW�XV�NQRZ�\RX�DUHQ¶W�D�URERW��$V�DQ�DGGHG�OD\HU�RI�
VHFXULW\��\RX�PD\�EH�DVNHG�WR�DQVZHU�D�TXHVWLRQ�DERXW�DQ�LPDJH��
-XVW�LQ�FDVH \RX�QHHG�LW��WKHUH¶V�KHOS�DYDLODEOH�XQGHU�WKH�LPDJH��

�� $�3HUVRQDO�5HJLVWUDWLRQ�&RGH�LV�UHTXLUHG�WR�FRQWLQXH��&KHFN \RXU�
HPDLO�DGGUHVV�DQG�FOLFN�6HQG�&RGH�

2QO\�D�SRUWLRQ�RI�\RXU�HPDLO�DGGUHVV�LV�GLVSOD\HG��,I�ZKDW�\RX�VHH�
GRHVQ¶W�ORRN�FRUUHFW��VSHDN�WR�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW��
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(QWHU�\RXU�FRGH�DQG�ILQLVK�UHJLVWHULQJ
�� &KHFN�\RXU�HPDLO�IRU�\RXU�3HUVRQDO�5HJLVWUDWLRQ�&RGH��(QWHU�LW�RQ�

WKH�QH[W�VFUHHQ�DQG�FOLFN�1H[W�

7KLV�SHUVRQDO�UHJLVWUDWLRQ�FRGH�LV�YDOLG�IRU����FDOHQGDU�GD\V�
DIWHU�LW�ZDV�ILUVW�LVVXHG��,I�\RX�WU\�WR�XVH�\RXU�FRGH�DIWHU����
FDOHQGDU�GD\V��\RX¶OO�EH�SURPSWHG�WR�UHTXHVW�D�QHZ�RQH�

�� (QWHU�WKH�XVHU ,' DQG�SDVVZRUG�\RX�ZDQW�WR�XVH�WR�VLJQ�LQWR�
(PSOR\HH�$FFHVV��

8VHU�,'� PXVW�EH���WR����FKDUDFWHUV�DQG�PD\�LQFOXGH�XSSHU�DQG
ORZHUFDVH�OHWWHUV��$�=��D�]���QXPEHUV��������DQG�DQ\�VSHFLDO�
FKDUDFWHUV H[FHSW VSDFHV��������DQG���

3DVVZRUG� 0XVW�EH���WR����FKDUDFWHUV DQG PD\�LQFOXGH�XSSHU�DQG
ORZHUFDVH�OHWWHUV��$�=�DQG�D�]���QXPEHUV��������VSDFHV��DQG�VSHFLDO�
FKDUDFWHUV��,W�PXVW�LQFOXGH�DW�OHDVW�RQH�OHWWHU�DQG�RQH�QXPEHU��DQG�
LV�FDVH�VHQVLWLYH��

<RXU�SDVVZRUG�FDQ¶W�LQFOXGH�WKH�VDPH�FKDUDFWHU�LQ�IRXU�RU�PRUH�
FRQVHFXWLYH�SRVLWLRQV��IRU�H[DPSOH��$$$D�LV�YDOLG��EXW�$$$$�LV�
QRW�YDOLG��DQG�FDQ¶W�KDYH IRXU�RU�PRUH�VHTXHQWLDO�FKDUDFWHUV��LQ�
DVFHQGLQJ�RU�GHVFHQGLQJ�RUGHU��LQ�D�URZ��IRU�H[DPSOH��$%&'�
DQG������DUH�QRW�DOORZHG��

�� )RU�\RXU�VHFXULW\��\RX�PXVW�VHOHFW�VHFXULW\�TXHVWLRQV�DQG�SURYLGH�D�
XQLTXH�DQVZHU�IRU�HDFK�RQH��,I�\RX�IRUJHW�\RXU�VLJQ�LQ LQIRUPDWLRQ��
\RX¶OO�EH�DVNHG�WR�HQWHU�WKH�DQVZHU�WR�RQH�RI�WKH�TXHVWLRQV�WR�YHULI\�
\RXU�LGHQWLW\�

<RX�PD\�EH�DVNHG�WR�HQWHU�DGGLWLRQDO�SHUVRQDO�LQIRUPDWLRQ� ZKLFK�
ZLOO�EH�XVHG�RQO\�IRU�YHULILFDWLRQ�

�� $W�WKH�ERWWRP�RI�WKH�SDJH��LQGLFDWH�WKDW�\RX�KDYH�UHDG�DQG�DJUHH�WR�
WKH�WHUPV�DQG�FRQGLWLRQV��

�� &OLFN�1H[W WR�JR�WR�WKH�(PSOR\HH�$FFHVV�'DVKERDUG�

7LSV IRU�8VLQJ (PSOR\HH�$FFHVV

2QFH�\RX�FRPSOHWH�\RXU�UHJLVWUDWLRQ��JR�WR�P\DFFHVV�DGS�FRP RU�XVH�
WKH�OLQN�LQ�\RXU�:HOFRPH�HPDLO�WR�VLJQ�LQWR�(PSOR\HH�$FFHVV��:H�
VXJJHVW�WKDW�\RX�ERRNPDUN�WKH�DGGUHVV�LQ�\RXU�EURZVHU�VR�LW¶V�HDV\�WR�
ILQG�ODWHU��

x 3DVVZRUGV�H[SLUH�HYHU\�����GD\V��<RX¶OO�EH�SURPSWHG�WR�FKDQJH�\RXU�
SDVVZRUG�ZKHQ�LW�H[SLUHV��)RU�\RXU�VHFXULW\��DQ�HPDLO�LV�VHQW�WR�WKH�
HPDLO�DGGUHVV�RQ�ILOH�ZKHQ�\RXU�SDVVZRUG�LV�FKDQJHG�

x ,I�\RX�KDYH�DQ\�LVVXHV�VLJQLQJ LQ�RU�LI�\RX�KDYH�TXHVWLRQV�DERXW�WKH�
GDWD�\RX�VHH�LQ�(PSOR\HH�$FFHVV��VSHDN�ZLWK�\RXU�FRPSDQ\¶V�SD\UROO�
FRQWDFW�

:KLFK�%URZVHUV�&DQ�,�8VH"

2Q�D�3& 2Q�D�0DF�

x 0LFURVRIW�,QWHUQHW�([SORUHU���
DQG�DERYH

x *RRJOH�&KURPH�����DQG�DERYH

x )LUHIR[� ���DQG�DERYH

x 6DIDUL� ����DQG�DERYH

:DQW�$FFHVV�RQ�WKH�*R"
2QFH�\RX¶UH�UHJLVWHUHG�RQ�P\DFFHVV�DGS�FRP��\RX�FDQ�DOVR�XVH�
WKH�$'3�0RELOH�6ROXWLRQV�DSS��RQ�DQ�$SSOH� RU�$QGURLG�
PRELOH�GHYLFH��RU�\RXU�GHYLFH�EURZVHU��WR�YLHZ�\RXU�SD\�
VWDWHPHQWV�DQG�WD[�VWDWHPHQWV�RQOLQH��)RU�PRUH�LQIRUPDWLRQ��

VSHDN�ZLWK \RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�

7R�PDQDJH�GLUHFW�GHSRVLWV��\RX�PXVW�XVH�(PSOR\HH�$FFHVV�LQ�D�ZHE�
EURZVHU�RQ�D�3&�RU�D�0DF���QRW�RQ�D�PRELOH�GHYLFH�
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+HOS�ZLWK�6LJQ�,Q�DQG�6HFXULW\

)RUJRW�<RXU�8VHU�,'"
�� *R�WR�P\DFFHVV�DGS�FRP��

�� &OLFN�)RUJRW�\RXU�8VHU�,'�

�� (QWHU�\RXU�ILUVW�QDPH��ODVW�QDPH��DQG�HPDLO�DGGUHVV�DQG�FOLFN�1H[W��

�� )RU�\RXU�VHFXULW\��\RX�PD\�EH�DVNHG�WR�HQWHU�DGGLWLRQDO�SHUVRQDO�
LQIRUPDWLRQ� ZKLFK�ZLOO�EH�XVHG�RQO\�IRU�YHULILFDWLRQ��&OLFN�1H[W�

�� (QWHU�WKH�DQVZHUV�WR�\RXU�VHFXULW\�TXHVWLRQV�DQG�FOLFN�1H[W�

�� <RXU�8VHU�,'�LV�GLVSOD\HG��&OLFN�1H[W WR�VLJQ�LQ���

)RUJRW�<RXU�3DVVZRUG"
�� *R�WR�P\DFFHVV�DGS�FRP��

�� (QWHU�\RXU�8VHU�,'�DQG�FOLFN�1H[W�

�� &OLFN�)RUJRW�\RXU�3DVVZRUG�

�� )RU�\RXU�VHFXULW\��HQWHU�WKH�DQVZHUV�WR�\RXU�VHFXULW\�TXHVWLRQV��<RX�
PD\�EH�DVNHG�WR�HQWHU�DGGLWLRQDO�SHUVRQDO�LQIRUPDWLRQ��ZKLFK�ZLOO�EH�
XVHG�RQO\�IRU�YHULILFDWLRQ�

�� &OLFN�1H[W��

�� (QWHU�\RXU�QHZ�SDVVZRUG�WZLFH WR�FRQILUP DQG�FOLFN�6DYH��

�� &OLFN�1H[W WR�VLJQ LQ��

)RUJRW�<RXU�6HFXULW\�$QVZHUV"
$VN�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�WR�UHTXHVW�WKDW�$'3�UHVHW�\RXU�
VHFXULW\�TXHVWLRQV�DQG�DQVZHUV�

1HHG�WR�&KDQJH�\RXU�3DVVZRUG"
�� *R�WR�P\DFFHVV�DGS�FRP DQG�VLJQ�LQ��

�� &OLFN�0\�6HWWLQJV�

�� 8QGHU�3DVVZRUG��HQWHU \RXU�FXUUHQW�SDVVZRUG��DQG�WKHQ�HQWHU�\RXU�
QHZ�SDVVZRUG�WZLFH��WR�FRQILUP��

�� &OLFN�6DYH��

1HHG�WR�&KDQJH�<RXU�(PDLO�$GGUHVV"
,I�\RX�QHHG�WR�FKDQJH�\RXU�HPDLO�DGGUHVV��DVN�\RXU�FRPSDQ\¶V�SD\UROO�
FRQWDFW�WR�XSGDWH�LW�IRU�\RX�
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9LHZLQJ�<RXU�3D\�6WDWHPHQWV�2QOLQH

7KH�FRQYHQLHQFH�RI�RQOLQH SD\�VWDWHPHQWV�LV�DYDLODEOH�WR�\RX�HYHU\�SD\�
SHULRG�WKURXJK�(PSOR\HH�$FFHVV� 3D\�VWDWHPHQWV�DUH�DYDLODEOH�RQ�WKH�
DFWXDO�GDWH�SDLG�

9LHZ 0\�3D\�6WDWHPHQW�2QOLQH
�� 6LJQ�LQWR�P\DFFHVV�DGS�FRP��

7R�SURWHFW�\RXU�SHUVRQDO�GDWD��\RXU�SD\�LQIRUPDWLRQ�LV�KLGGHQ�ZKHQ�
\RX�RSHQ�(PSOR\HH�$FFHVV��

�� &OLFN�9LHZ�3D\��7KH�WRWDO�JURVV�SD\��WD[HV��GHGXFWLRQV��DQG�WDNH�
KRPH�SD\�DUH�GLVSOD\HG�IRU�WKH�PRVW�UHFHQW�SD\�VWDWHPHQW�

�� 7R�YLHZ�WRWDOV�IRU�D SULRU�SD\�VWDWHPHQW��FOLFN�WKH�

GRZQ�DUURZ�� ��QH[W�WR�WKH�FXUUHQW�SD\�GDWH�DQG�VHOHFW�WKH�SD\�
GDWH�\RX�ZDQW�

�� 7R�YLHZ�WKH�GHWDLOV�IRU�D�SD\�VWDWHPHQW��VHOHFW�3D\ LQ�WKH�PHQX�RQ�
WKH�OHIW�DQG�WKHQ�VHOHFW�WKH�SD\�VWDWHPHQW�\RX�ZDQW�WR�YLHZ��8S�WR���
\HDUV�RI�SD\�VWDWHPHQWV�DUH�DYDLODEOH�

3ULQW�0\ 3D\�6WDWHPHQW
7KHUH�DUH���ZD\V�WR�SULQW�\RXU�SD\�VWDWHPHQW�

)URP�WKH�'DVKERDUG

�� &OLFN�WKH�GRZQ�DUURZ�� ��QH[W�WR�WKH�FXUUHQW�SD\�GDWH�DQG�VHOHFW�
WKH�SD\�GDWH�\RX�ZDQW�

�� &OLFN�'RZQORDG�3D\�6WDWHPHQW WR�RSHQ�WKH�VWDWHPHQW�LQ�\RXU�3')�
UHDGHU��

�� 3ULQW�WKH�VWDWHPHQW�

)URP�WKH�3D\�6WDWHPHQWV�SDJH

�� ,Q�WKH�OHIW�PHQX��FOLFN�3D\��

�� $�OLVW�RI�SD\�VWDWHPHQWV LV�GLVSOD\HG��&OLFN�WKH�VWDWHPHQW�\RX�ZDQW��
DQG�WKHQ�UHYLHZ�WKH�VWDWHPHQW�GHWDLOV��

�� 6FUROO�GRZQ�WR�WKH�ERWWRP�RI�WKH�SDJH�DQG�FOLFN�3ULQW��

&DQ�, 6WRS�*HWWLQJ�D�3DSHU�&RS\�RI�0\�3D\�6WDWHPHQW�
DQG�-XVW�*HW�,W�2QOLQH"
<HV�\RX�FDQ��XVLQJ�WKH�*R�3DSHUOHVV�RSWLRQ�

�� 2Q�WKH�'DVKERDUG��FOLFN�0\�6HWWLQJV��

�� 8QGHU�6WDWHPHQWV��VHOHFW�*R�3DSHUOHVV��

�� 5HYLHZ�WKH�7HUPV�DQG�&RQGLWLRQV�

�� 6HOHFW�3D\�6WDWHPHQW��DQG�WKHQ�FOLFN�,�$JUHH��

$�OLQN�LV�SURYLGHG�VR�\RX�FDQ�UHYLHZ�DQG�SULQW�WKH�VLJQHG�3DSHUOHVV�
7HUPV�	�&RQGLWLRQV�DQ\�WLPH \RX�ZDQW��

<RX¶OO�UHFHLYH�DQ�HPDLO�FRQILUPLQJ�WKDW�\RX�KDYH�RSWHG�WR�*R�3DSHUOHVV��

'HSHQGLQJ�RQ�\RXU�SD\UROO�F\FOH��\RX�PD\�UHFHLYH���RU���SDSHU�YRXFKHUV�
EHIRUH�WKH�SDSHUOHVV�RSWLRQ�WDNHV�HIIHFW��

:KDW�,I�,�&KDQJH�0\�0LQG�DQG�:DQW�WR�5HFHLYH�3DSHU�
3D\�6WDWHPHQWV�$JDLQ"
,I�\RX�FKDQJH�\RXU�PLQG��\RX�FDQ�WXUQ�RII�*R�3DSHUOHVV�DW�DQ\�WLPH��

�� 2Q�WKH�'DVKERDUG��FOLFN�0\�6HWWLQJV��

�� 8QGHU�6WDWHPHQWV��GHVHOHFW�*R�3DSHUOHVV��

<RX�ZLOO�UHFHLYH�DQ�HPDLO�FRQILUPLQJ�WKDW�\RX�KDYH�RSWHG�WR�UHFHLYH�
SDSHU�SD\�VWDWHPHQWV��

<RX�FDQ�VWLOO�DFFHVV�\RXU�SD\�VWDWHPHQW�RQOLQH�DW�DQ\�WLPH�XVLQJ�
(PSOR\HH�$FFHVV��

:KDW�'R�,�'R�,I�,�'RQ¶W�6HH�WKH�*R�3DSHUOHVV�2SWLRQ"

6SHDN�ZLWK�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�
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0DQDJLQJ <RXU�'LUHFW�'HSRVLWV

'LUHFW�GHSRVLWV�DUH�DYDLODEOH�LQ�(PSOR\HH�$FFHVV�RQO\�LI�\RXU�FRPSDQ\�
RIIHUV�WKLV�IHDWXUH� <RX�FDQ�KDYH�XS�WR���GLUHFW�GHSRVLW�DFFRXQWV�

$GG�D�'LUHFW�'HSRVLW $FFRXQW
�� 2Q�WKH�'DVKERDUG��FOLFN�$GG�'LUHFW�'HSRVLW��

,I�\RX�DOUHDG\�KDYH�D�GLUHFW�GHSRVLW�VHW�XS��FOLFN�8SGDWH�'LUHFW
'HSRVLW DQG�WKHQ�FOLFN�$GG�DQ�$FFRXQW��

�� (QWHU�\RXU�EDQN¶V ��GLJLW�URXWLQJ�QXPEHU� DQ�RSWLRQDO�%DQN�QDPH�
DQG�FOLFN�1H[W��

8VH�WKH�DFFRXQW�LQIRUPDWLRQ�IURP�WKH�ERWWRP�RI�D�YRLGHG�
FKHFN IURP�WKH DFFRXQW��QRW�D�GHSRVLW�VOLS�

�� (QWHU�\RXU�EDQN�DFFRXQW�QXPEHU WZLFH�WR�FRQILUP� DQG�FOLFN�1H[W��
<RX�KDYH�WR�W\SH�WKH�QXPEHU��<RX�FDQ¶W�FRS\�DQG�SDVWH�LW��

�� 6HOHFW�KRZ�PXFK�RI�\RXU�SD\�\RX�ZDQW�WR�GHSRVLW�LQWR�WKLV�DFFRXQW
DQG�FOLFN�1H[W�

x $�VSHFLILF�GROODU�DPRXQW ± HQWHU�WKH�DPRXQW

x $�SHUFHQWDJH RI�P\ SD\ ± HQWHU�WKH�SHUFHQWDJH

x $OO�RI�P\ SD\ ��WKH�UHVW�RI�P\�SD\

�� 6HOHFW�WKH�$FFRXQW�7\SH��&KHFNLQJ RU�6DYLQJV��

�� (QWHU�DQ�RSWLRQDO QDPH�IRU�WKH�DFFRXQW��D�QLFNQDPH��DQG FOLFN�1H[W��

�� 5HYLHZ�DQG�DFFHSW�WKH�WHUPV�DQG�FRQGLWLRQV�DQG�FOLFN�'RQH��

7KH�DFFRXQW�GHWDLOV�DUH�GLVSOD\HG�RQ�D WLOH RQ�WKH�'LUHFW�'HSRVLW�
SDJH��

,I�\RX�KDYH�DQRWKHU�GLUHFW�GHSRVLW�DFFRXQW��FOLFN�$GG�DQ�$FFRXQW
DQG�UHSHDW�WKH�VWHSV�WR�VHW�XS�WKH�DFFRXQW��

�� $W�WKH�WRS�RI�WKH�SDJH��FOLFN�6DYH��

&KDQJH�D�'LUHFW�'HSRVLW�$FFRXQW
�� 2Q�WKH�'DVKERDUG��FOLFN�8SGDWH�'LUHFW�'HSRVLW�

�� &OLFN�(GLW IRU�WKH�DFFRXQW�\RX�ZDQW�WR�FKDQJH��

�� 8SGDWH�WKH�DFFRXQW�LQIRUPDWLRQ�DQG�FOLFN�'RQH��

�� $W�WKH�WRS�RI�WKH�SDJH��FOLFN�6DYH��

'HOHWH�D 'LUHFW�'HSRVLW�$FFRXQW
�� 2Q�WKH�'DVKERDUG��FOLFN�8SGDWH 'LUHFW�'HSRVLW��

�� &OLFN� IRU�WKH�DFFRXQW�\RX�ZDQW�WR�GHOHWH�

�� &OLFN�'HOHWH�

�� $W�WKH�WRS�RI�WKH�SDJH��FOLFN�6DYH��DQG�WKHQ�FOLFN�2.��

&DQ�,�&DQFHO�0\�&KDQJHV"
,I�\RX�PDNH�FKDQJHV�DQG�GHFLGH�\RX�ZDQW�WR�XQGR�WKHP��FOLFN�5HVHW DW�
WKH�WRS�RI�WKH�SDJH��$OO FKDQJHV�VLQFH�\RXU�ODVW�VDYH�ZLOO�EH�XQGRQH��

&DQ�,�6WRS 'LUHFW�'HSRVLW�IRU�2QH�3D\FKHFN"
$VN�\RXU�SD\UROO�FRQWDFW�WR�VWRS�\RXU�GLUHFW�GHSRVLW�ZKHQ�SURFHVVLQJ�WKH�
SD\UROO��

:KDW�,I�WKHUH¶V�0RQH\�/HIW�2YHU�DIWHU�3D\�,V�'HSRVLWHG�
LQWR�0\�$FFRXQWV"
$Q\�PRQH\�WKDW¶V�OHIW�RYHU�ZLOO�EH�LVVXHG�WR�\RX�DV�D�SDSHU�FKHFN��,I�\RX�
GRQ¶W�ZDQW�D�SDSHU�FKHFN��PDNH�VXUH�\RX�FKRRVH�³WKH�UHVW�RI�P\�SD\´�IRU�
RQH�RI�\RXU�DFFRXQWV�

:LOO�,�*HW�D�&RQILUPDWLRQ�RI�0\�&KDQJHV"
:KHQHYHU�\RXU�GLUHFW�GHSRVLW�LQIRUPDWLRQ�LV�FKDQJHG��\RX¶OO�JHW�DQ�HPDLO�
FRQILUPDWLRQ��,I�\RX�JHW�DQ�HPDLO�FRQILUPLQJ�WKDW�FKDQJHV�ZHUH�PDGH�DQG�
\RX�GLGQ¶W�PDNH�WKHP��VSHDN�WR�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�
LPPHGLDWHO\��
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'LUHFW�'HSRVLW�([DPSOHV
<RX�ZDQW������GHSRVLWHG�LQWR�D�VDYLQJV�DFFRXQW� DQG�WKH�UHPDLQLQJ�
DPRXQW�LQ�D�SDSHU�FKHFN��

<RX ZDQW �����GHSRVLWHG�LQWR�D�VDYLQJV�DFFRXQW��DQG�WKH�UHPDLQLQJ�
DPRXQW GHSRVLWHG�LQWR�D�FKHFNLQJ�DFFRXQW�

<RX ZDQW ����GHSRVLWHG�LQWR�D�FKHFNLQJ�DFFRXQW��DQG�WKH�UHPDLQLQJ�
DPRXQW�GHSRVLWHG�LQWR�D�VDYLQJV�DFFRXQW�

<RX ZDQW ����RI�\RXU�SD\�GHSRVLWHG�RQWR�D�SD\FDUG� DQG�����GHSRVLWHG�
LQWR�D�VDYLQJV�DFFRXQW�

<RX ZDQW �����GHSRVLWHG�LQWR�D�VDYLQJV�DFFRXQW�������GHSRVLWHG�LQWR�D�
FKHFNLQJ�DFFRXQW��DQG�WKH�UHPDLQLQJ�DPRXQW�LQ�D�SDSHU�FKHFN��

7LSV IRU�GLUHFW�GHSRVLWV

x 7KH�WRWDO�RI�\RXU�SHUFHQWDJH�GHSRVLWV�FDQ¶W�EH�RYHU�����

x ,I�\RX�ZDQW�WR�GHSRVLW������RI�\RXU�SD\�LQWR�RQH�DFFRXQW��PDNH�VXUH�
\RX�GRQ¶W�KDYH�DQ\�RWKHU�DFFRXQWV VHW�XS��

x )RU�D�SD\FDUG�RU�SUH�ORDGHG�GHELW�FDUG��FKRRVH�&KHFNLQJ�DV�WKH�
$FFRXQW�W\SH� <RX�PD\�ZDQW�WR�XVH�3D\FDUG�DV�WKH�QLFNQDPH IRU�WKH�
DFFRXQW��
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'LUHFW 'HSRVLW�)$4V

:KLFK�DFFRXQW�W\SH��&KHFNLQJ�RU�6DYLQJV��GR�,�VHOHFW�LI�,�
ZDQW�DOO�RU�SDUW�RI�P\�SD\�WR�EH�GHSRVLWHG�WR�D�SD\FDUG RU�
SUH�ORDGHG�GHELW�FDUG"

&KHFNLQJ��

&DQ�,�VHW XS�D GLUHFW�SD\�DFFRXQW WR�SD\�D�PRQWKO\�ELOO��OLNH�P\�
PRUWJDJH RU�D�XWLOLW\�ELOO"

1R��'LUHFW�GHSRVLW�LV�DYDLODEOH�RQO\�IRU�EDQN�DFFRXQWV�ZLWK�D�URXWLQJ�
QXPEHU�DQG�DQ�DFFRXQW�QXPEHU�

:KDW�GRHV�5HVHW�GR"

&OLFN�5HVHW�WR�XQGR DQ\�FKDQJHV \RX�PDGH�WR�\RXU�GHSRVLW�DFFRXQWV�
VLQFH�WKH�ODVW�WLPH�\RX�VDYHG�LQ�WKLV�VHVVLRQ�

:KDW�LV�D�URXWLQJ�QXPEHU�DQG�ZKHUH�GR�,�JHW�LW"�

,W¶V�D�QLQH�GLJLW�QXPEHU�WKDW�LGHQWLILHV�\RXU�EDQN��<RX�FDQ�ILQG�LW�RQ�WKH�
ERWWRP�RI�D�YRLGHG�FKHFN�IURP�WKH�EDQN�DFFRXQW�

,�GRQ¶W�KDYH�D�YRLGHG�FKHFN��&DQ�,�XVH�D�GHSRVLW�VOLS"�

7KH�GHSRVLW�VOLS�GRHVQ¶W�VKRZ�WKH�EDQN¶V�URXWLQJ�QXPEHU��EXW�\RX�FDQ�
FRQWDFW \RXU�EDQN�WR�JHW�WKH�QXPEHU�

,�DGGHG�P\�GLUHFW�GHSRVLW�LQIRUPDWLRQ�EXW�VWLOO�UHFHLYHG�D�FKHFN��
:KHQ�ZLOO�P\�GLUHFW�GHSRVLW�VWDUW"�

7\SLFDOO\�ZLWK�\RXU QH[W�SD\��&KHFN�ZLWK�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�
IRU�WKH�H[DFW�GDWH�

:K\�GRQ¶W�,�VHH�DQ�RSWLRQ�WR�HQWHU�P\�GLUHFW�GHSRVLW�GHWDLOV�LQ�
(PSOR\HH�$FFHVV"

6SHDN�WR�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW��ZKR�PXVW�DFWLYDWH�WKH�IHDWXUH�
WKDW�DOORZV�\RX�WR�PDQDJH�\RXU�RZQ�GLUHFW�GHSRVLWV����

&DQ�,�FKDQJH�P\�GLUHFW�GHSRVLW DFFRXQWV�XVLQJ�$'3�0RELOH�
6ROXWLRQV"�

1R��$W�WKLV�WLPH��\RX�FDQ�RQO\�PDQDJH�\RXU�GLUHFW�GHSRVLWV�XVLQJ�
(PSOR\HH�$FFHVV�RQ�WKH�ZHE�

:KHQ�ZLOO�P\�SD\�EH�DYDLODEOH�LQ�P\�DFFRXQW"�

8VXDOO\�RQ�\RXU�SD\�GDWH��DOWKRXJK�\RX�PD\�EH�DEOH�WR�YLHZ�\RXU�SD\�
VWDWHPHQW�LQ�(PSOR\HH�$FFHVV���GD\�EHIRUH�\RXU�SD\�GDWH�

,�PDGH�FKDQJHV�WR�P\�GLUHFW�GHSRVLWV�EXW�GLGQ¶W�JHW�DQ�HPDLO�
FRQILUPDWLRQ��:KDW�VKRXOG�,�GR"

,Q�(PSOR\HH�$FFHVV��FOLFN�0\�,QIR��0DNH�VXUH�\RXU�HPDLO�DGGUHVV�LV�
FRUUHFW��,I�QHHGHG��DVN�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�WR�XSGDWH�LW�IRU�
\RX�

,�GLGQ¶W�UHFHLYH�D�GLUHFW�GHSRVLW�SD\PHQW� D�SDSHU�FKHFN� RU�D�SD\�
VWDWHPHQW��:KDW�KDSSHQHG"

1RWLI\ \RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�LPPHGLDWHO\�

&DQ�,�PDQDJH�P\�+6$�GLUHFW�GHSRVLW�DFFRXQWV�XVLQJ�(PSOR\HH�
$FFHVV"�

1R��WKLV�LQIRUPDWLRQ PXVW�EH�PDLQWDLQHG�E\�\RXU�FRPSDQ\¶V�SD\UROO�
FRQWDFW�
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9LHZLQJ�<RXU�7D[�6WDWHPHQWV�2QOLQH

:��V�DQG�����V�DUH�DYDLODEOH�LQ�(PSOR\HH�$FFHVV�VWDUWLQJ�ZLWK�WD[�\HDU�
�����IRU�:��V�DQG������IRU�����V� <RX
OO�VWLOO�JHW�D�SDSHU�FRS\�RI�\RXU�
WD[�VWDWHPHQW��

<RXU�RQOLQH�WD[�VWDWHPHQW�LV�H[DFWO\�WKH�VDPH�DV�\RXU�SDSHU�WD[�
VWDWHPHQW�

+RZ�GR�,�YLHZ�P\�:���RU������RQOLQH"
�� 6LJQ�LQWR�P\DFFHVV�DGS�FRP��

�� 2Q�WKH�'DVKERDUG�XQGHU�7D[�6WDWHPHQWV��VHOHFW�WKH�WD[�\HDU�\RX�
ZDQW��

x )RU�:��V��FOLFN�WR�+LGH RU�5HYHDO \RXU�:���%R[���ZDJH�
DPRXQW�RQ�WKH�'DVKERDUG��

x 6HOHFW�'RZQORDG�7D[�6WDWHPHQW WR�YLHZ�DQG�
SULQW�\RXU�:���RU������

x ,I�\RX�KDYH�PRUH�WKDQ�RQH�:���RU������IRU�WKH�WD[�\HDU�
\RX�VHOHFWHG��\RX¶OO�VHH�DOO�RI�WKHP��XS�WR����OLVWHG�

:KHQ�LV�P\�:���RU������DYDLODEOH�RQOLQH"

<RXU�:���RU������ZLOO�EH�DYDLODEOH�VRRQ�DIWHU�\RXU�FRPSDQ\�SURFHVVHV�
WKH�ODVW�SD\UROO�RI�WKH�\HDU��

+RZ PDQ\�\HDUV�RI�WD[�VWDWHPHQWV�DUH�DYDLODEOH�RQOLQH"

��\HDUV�RI�WD[�VWDWHPHQWV�DUH�DYDLODEOH��VWDUWLQJ�ZLWK�WD[�\HDU������IRU�
:��V�DQG������IRU�����V�

:K\�GRQ¶W�,�VHH�P\�WD[�VWDWHPHQW�LQ�(PSOR\HH�$FFHVV"
6SHDN�ZLWK�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW��

:KDW�GR�,�GR�LI�WKHUH¶V�DQ�HUURU�RQ�P\�WD[�VWDWHPHQW"
6SHDN�ZLWK�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW��

:K\�LV�WKH�LQIRUPDWLRQ�RQ�P\�SDSHU�WD[�VWDWHPHQW�
GLIIHUHQW�IURP�WKH�RQOLQH�YHUVLRQ"
,W¶V�SRVVLEOH�WKDW�WKH�:��V�RU�����V�IRU�\RXU�FRPSDQ\�ZHUH�XSGDWHG�DQG�
\RX�KDYHQ¶W UHFHLYHG�D�UHYLVHG�KDUGFRS\�\HW��

7KH�³&XUUHQW�DV�RI´�GDWH�LV�GLVSOD\HG�IRU�:��V��$W�WKLV�WLPH��LW�LV�QRW�
GLVSOD\HG�IRU�����V�
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$GGLWLRQDO�)HDWXUHV

)RU�PRUH�LQIRUPDWLRQ�DERXW�DQ\�RI�WKHVH�IHDWXUHV��VSHDN�ZLWK�\RXU�
FRPSDQ\¶V�SD\UROO�FRQWDFW��

+HDOWK�%HQHILWV
,I�\RX�DUH�HQUROOHG�LQ�%HQHILWV��\RX¶OO�VHH�D�VXPPDU\�RI�WKRVH�EHQHILWV�
LQ�(PSOR\HH�$FFHVV��

7R�VHH�\RXU�FXUUHQW�EHQHILW�
GHGXFWLRQV��FOLFN�5HYHDO��

,I�\RX�DUH�DOUHDG\�HQUROOHG��FOLFN�
9LHZ�%HQHILWV WR�VHH�\RXU�FXUUHQW�
EHQHILW�GHGXFWLRQV� 6LQFH�\RX�
DOUHDG\�VLJQHG�LQWR�(PSOR\HH�
$FFHVV��\RX�GRQ¶W�QHHG�WR�VLJQ�
LQ�DJDLQ�

,PSRUWDQW��$FFHVV�LV�SURYLGHG�LI�\RXU�HPSOR\HU�SXUFKDVHG�D�KHDOWK�
SROLF\�WKURXJK�$XWRPDWLF�'DWD�3URFHVVLQJ�,QVXUDQFH�$JHQF\��,QF�

,I�\RX�DUH�D�QHZ�KLUH�RU�LW¶V�DQ�
RSHQ�HQUROOPHQW�SHULRG��\RX¶OO�VHH�
DQ�RSHQ�HQUROOPHQW�FRXQWGRZQ�
ZLWK�D�OLQN�WR�HQUROO�WRGD\�

7KH�RSWLRQV�\RX�VHH�YDU\�
GHSHQGLQJ�RQ�WKH�%HQHILW�IHDWXUHV�
RIIHUHG�E\�\RXU�FRPSDQ\��

,PSRUWDQW��<RXU�HPSOR\HU�PXVW�
KDYH�WKHLU�KHDOWK�	�EHQHILWV�
PDQDJHG�WKURXJK�$'3,$�DQG�KDYH�
WKH�RQOLQH�EHQHILWV�DGPLQLVWUDWLRQ�RSWLRQ��

5HWLUHPHQW
,I�\RX�SDUWLFLSDWH�LQ�DQ�$'3�����N��SODQ�DQG�\RX�KDYH�D�EDODQFH��\RX¶OO�
VHH�WKH 5HWLUHPHQW�VHFWLRQ ZKHQ�\RX�VLJQ�LQWR�(PSOR\HH�$FFHVV��-XVW�
FOLFN�5HYHDO WR�VHH�D�VQDSVKRW�RI�\RXU�UHWLUHPHQW�VDYLQJV�DFFRXQW�

)RU�LQ�GHSWK�LQIRUPDWLRQ�DQG�WR�PDQDJH�\RXU�SODQ��FOLFN�*R�WR�P\�
����.� WR�JR�WR�\RXU�$'3�����N� 3DUWLFLSDQW�ZHEVLWH��6LQFH�\RX DOUHDG\�
VLJQHG�LQWR�(PSOR\HH�$FFHVV��\RX�GRQ¶W�QHHG�WR�VLJQ�LQ�DJDLQ�

7LPH
,I�\RXU�FRPSDQ\�XVHV�H7LPHFDUG�VROXWLRQ�RU�$'3¶V�7LPH�	�$WWHQGDQFH�
IRU�581�3RZHUHG�E\�$'3���\RX�FDQ�PDQDJH�\RXU�WLPH�LQ�(PSOR\HH�
$FFHVV��

7KH�7LPH�VHFWLRQ�YDULHV GHSHQGLQJ�RQ�WKH 7LPH IHDWXUHV�RIIHUHG�E\�
\RXU�FRPSDQ\��

H7LPHFDUG 7LPH�	�$WWHQGDQFH

$VN�\RXU�FRPSDQ\¶V�SD\UROO�FRQWDFW�WR FKHFN�581�+HOS�	�6XSSRUW�IRU�
JXLGHV�WKDW�FDQ�KHOS�\RX�JHW�VWDUWHG��


